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Summary

Aspiring Product Manager who backs product decisions with primary research and structured frameworks such as
RICE prioritization, root cause analysis, and evidence-based PRDs across fintech, hiring, and marketplace
domains. Skilled in product discovery, competitive analysis, and feature prioritization, translating user insights into
actionable product strategies and measurable business impact.

Education

Vivekananda Institute of Professional Studies, GGSIPU Delhi, India
Bachelor of Technology in Computer Science Engineering (CSE) | Expected Graduation: 2027 | CGPA: 8.2/10
Class XII (CBSE): 86% Class X (CBSE): 90%

Experience

Product Management Intern, RapiPay Jan 2026 – Feb 2026
Product Management & Fintech Operations
• Analyzed end-to-end workflows across AEPS, DMT, Merchant Onboarding, and Settlement within an RBI-

regulated assisted banking ecosystem serving 10Cr+ customers through 6L+ merchant outlets.
• Conducted competitive benchmarking of RapiPay, Spice Money, and PayNearby, identifying opportunities to

improve merchant onboarding, transaction reliability, and assisted banking experience.
• Authored an independent Product Teardown, Bug Report, and PRD, translating operational insights into product

recommendations for merchant experience and platform reliability.

Projects

LinkedIn Application Intelligence | Product Case Study — Early-Career Hiring Platform
• Investigated uncertainty in early-career hiring, where 75% of applicants never hear back, through primary re-

search (N=31) and root cause analysis, identifying status visibility as the top opportunity (48% validation).
• Designed a strategy to lift Recruiter Acceptance Rate by 10% through three RICE-prioritized pillars, balancing

candidate transparency with recruiter efficiency.
• Authored a full PRD covering MVP scope, experimentation strategy, implementation risks, success metrics, and

rollout planning.

RapiPay Product Teardown | Product Case Study — FinTech & Assisted Banking
• Built an independent teardown of RapiPay’s business model (6L+ agent outlets, 3Cr+ monthly transactions, INR

360Cr FY25 revenue), mapping its AEPS pipeline end-to-end.
• Benchmarked RapiPay against 2 competing platforms and sequenced a 3-stage roadmap (Now/Next/Later) for

the identified opportunities.
• Diagnosed a high-impact reliability bug from public app-review analysis, delivering a formal bug report and a feature

PRD with a defined success metric.

Scrapido | Sustain-a-thon 2025 — Sustainability & Circular Economy
• Led product strategy for a 5-member team at a national sustainability hackathon, designing an AI-powered scrap

valuation flow to close the trust gap between citizens and collectors.
• Defined user journeys and feature prioritization across a three-sided marketplace (households, collectors, artisans).
• Delivered a live prototype connecting all three stakeholder groups.

Leadership & Achievements

Head of Operations, Hack VSIT (VIPS Hackathon): Directed end-to-end operations for a university hackathon host-
ing 200+ participating teams, coordinating logistics and cross-functional stakeholders.
Event Head, Alfresco — VIPS Annual Sports Festival: Led execution of VIPS’ sports festival, managing 1,000+
registrations, coordinating volunteers and interviewing prospective society recruits.

Skills

Product: Product Discovery, User Research, Product Strategy, Product Roadmapping, Competitive Analysis, Feature
Prioritization (RICE), Product Requirements Documents (PRDs), MVP Planning
Strategy & Analysis: Business Analysis, Market Research, Stakeholder Management, Process Mapping, Root
Cause Analysis
Tools: Figma, Jira, SQL, Excel, Google Sheets, PowerPoint, Canva
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